Member

EQUAL HOUSING
LENDER

Send wmoney between all of Your bank accounts!

1 Click "Move Money" or "Transfers" 2 Choose the payee, or add 3 Click "External Account"

tab and choose "New Transaction * someone new by clicking

"Add New Payee"

e CHOOSE A RECIPIENT
What type of account is this?

Recipients include all available internal accounts. It may

SCHEDULED HISTORY MY PAYEES

M MONEY

MONE also include other money movement services such as
We'll help you set up a n ment or transfer external accounts, bill pay, or person to person payments. @ PERSON TO PERSON
\:/' Select this option to create a P2P
)/
payee.
SEARCH =
BILL PAY ENROLLMEN
Click here to set up Bill Pay e Loan $126,265.38 5 N EXTERNAL ACCOUNT

INTERNAL HH

SCHEDULED 0 Scheduled
z$ e P
Transfers Locations Profile ADD NEW PAYEE

Fill out the account info 5 You will get an alert to 6 Check your external account,
= from your external account = verify test transactions = and enter the tested amounts
within 24 hours.

< ADD NEW PAYEE X John Smith *2261

i

Select this option to create an external
account.

EXTERNAL ACCOUNT ACCOUNTS INFO Please enter the three amounts for the transactions
to your external account.

What do you want to call this account? MOBILE CHECK DEPOSIT Dismiss
required
ACCOUNT NAME ESB)JJAMOUNT
required Deposit checks from the convenience of your
RECEIVER NAME ’ -
mobile device. SMALLER CREDIT
required
BANK NAME s
l\
Account Information LARGER CREDIT
required J $0.33

ACCOUNT TYPE

Memo ATTENTION
Routing Number AcooRt Nifbee Not seeing the three transactions in your external

11 123L5B789 11 0987B5LIZM @ John Smith Eviernal account? Please contact us at 618-998-0098 or
xterna
*2261 > create a new support request.
required @ External account needs verification " "

ROUTING/TRANSIT NUMBER

ACCOUNT NUMBER e
Your account will be stored to Transfer one time, or set
VERIFY METHOD * transfer any time you want! =up a recurring transfer.
® -0
Jofm Smith Ch,e‘ffmg

P $0.00 $397.73
Choose which account to move money from:

Enter Transfer Amount:

SEARCH required

DOWNLOAD AMOUNT
O UR APP @ John Smith $0.00 When should it occur?

*2261 EXTERNAL ? DATE
SouthernTrust —— — 07/12/2021
Bank MObile 3528 INTERNAL How often should it occur?

OCCURRENCE
Just Once




EXTERNAL TRANSFER

Payment Failed Reasons

*You are attempting to send above the daily limit of $2000.00

*There are insufficient funds in the account to cover the payment

*The account information was entered incorrectly and cannot be verified
*The test transactions were not verified correctly

*The funds could not be deposited into the bank account provided

If additional assistance is needed, please contact us at (618)-998-0098.
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